	Main Centre Review Worksheet
	Quality Standards and Evaluation Criteria are listed below.  In relation to each of the Evaluation Criteria, please indicate (by ticking a box) if  it is ● In Place; ● Needs Further Work; ● Not yet in Place; or if you ● Don’t Know what the situation is.  Where an item is deemed to be “In Place”, please outline examples of evidence to confirm this assessment.


	SECTION ONE: ORGANISATIONAL MANAGEMENT


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	1. Ethos
	
	
	
	
	
	

	1.1     Ethos reflects the values and goals of stakeholders and informs the work of the centre.
	

	(a) ●
	A mission statement, aims and objectives are developed and documented in consultation with stakeholder groups.
	
	
	
	
	
	

	(b) ●
	The mission statement, aims and objectives are displayed in the centre and also included in relevant centre documentation.
	
	
	
	
	
	

	(c) ●
	Stakeholders are aware of and understand the ethos of the centre.
	
	
	
	
	
	

	(d) ●
	The centre ethos informs programme operation and policy development.
	
	
	
	
	
	

	(e) ●
	The mission statement, aims and objectives are reviewed every two years.
	
	
	
	
	
	

	2. Planning
	

	2.1     Centres engage in a centre development planning process.
	

	(a) ●
	The centre plan is based on the Quality Standards as well as the centre ethos.
	
	
	
	
	
	

	(b) ●
	A centre plan is developed in collaboration with key stakeholders.
	
	
	
	
	
	

	(c) ●
	The plan informs the work of the centre and its implementation is monitored and evaluated.
	
	
	
	
	
	

	2.2     Short term planning occurs on a regular basis.
	

	(a) ●
	Structured planning meetings occur throughout the year as required.
	
	
	
	
	
	

	(b) ●
	An annual plan of work is outlined and submitted to management for approval on an annual basis.
	
	
	
	
	
	


	SECTION ONE: ORGANISATIONAL MANAGEMENT


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	3. Evaluation
	
	
	
	
	
	

	3.1     Internal Centre Evaluation occurs on an annual basis.
	

	(a) ●
	Self evaluation policy and procedures are developed and documented.
	
	
	
	
	
	

	(b) ●
	Responsibility for self evaluation is clearly outlined.
	
	
	
	
	
	

	(c) ●
	The evaluation process involves key stakeholder groups.
	
	
	
	
	
	

	(d) ●
	The evaluation process and outcomes are documented in an annual report.
	
	
	
	
	
	

	(e) ●
	Learners evaluate relevant aspects of programme as part of the annual evaluation process.
	
	
	
	
	
	

	(f) ●
	Areas for improvements are identified, actions are agreed and implemented.
	
	
	
	
	
	

	4. Communication and Links with the Community

	4.1   Communication systems are in place between all stakeholders as appropriate.
	

	(a) ●
	A communications policy is developed and documented.
	
	
	
	
	
	

	(b) ●
	Procedures for communication with learners, staff and other stakeholders are established and documented.
	
	
	
	
	
	

	(c) ●
	A system for monitoring the implementation and effectiveness of the policy and procedures is established.
	
	
	
	
	
	

	(d) ●
	Regular/appropriate communication occurs between the following stakeholder groups:

· Staff and learners

· Co-Ordinator/Director and staff

· Staff and VEC Management

· Staff and Board of Management

· Staff and parents/guardians

· Staff and National co-Ordinator/s

· Staff and relevant individuals/organisations in the community to include education, training, welfare, justice, health, youth and community sectors.

· Other centres in the region.
	
	
	
	
	
	

	SECTION ONE: ORGANISATIONAL MANAGEMENT


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	5. Transparency, Accountability and Public 

    Relations
	
	
	
	
	
	

	5.1     The centre conducts its activities in an open and transparent manner.
	

	(a) ●
	The centre operates in line with national guidelines.
	
	
	
	
	
	

	(b) ●
	Learners are informed of their entitlements and choices available within the programme.
	
	
	
	
	
	

	(c) ●
	Procedures for all key aspects of the programme are developed with an approval from local management.
	
	
	
	
	
	

	(d) ●
	General information in relation to the programme is available to the public.
	
	
	
	
	
	

	(e) ●
	Signs on the premises, correspondence and other relevant documentation highlight the sponsors of the programme.
	
	
	
	
	
	

	(f) ●
	A monthly and annual report is submitted to local management.
	
	
	
	
	
	

	5.2   The centre engages in public relations work as appropriate.
	

	(a) ●
	A public relations strategy is developed and documented.
	
	
	
	
	
	

	(b) ●
	Opportunities are maximised to promote the work of the centre in the community, and nationally , as appropriate.
	
	
	
	
	
	

	(c) ●
	Training in public relations is provided to staff as appropriate.
	
	
	
	
	
	

	6. Administration and Financial Management

	6.1     Administration arrangements meet the needs of all stakeholder groups.
	

	(a) ●
	The administration support is allocated as appropriate between the centre and VEC Office.
	
	
	
	
	
	

	(b) ●
	The administration staff carry out the key administration functions relating to the programme.
	
	
	
	
	
	

	(c) ●
	Sufficient equipment and resources are provided in order to carry out all administration functions.
	
	
	
	
	
	

	(d) ●
	Clear procedures are in place in relation to all administration tasks.
	
	
	
	
	
	


	SECTION ONE: ORGANISATIONAL MANAGEMENT


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	6. Administration and Financial Management (continued).
	
	
	
	
	
	

	6.2 Finances are managed in a manner that meets the needs of the centre and is in compliance with national 

             guidelines.
	

	(a) ●
	The Co-Ordinator/Director is provided with an approved budget for the programme.
	
	
	
	
	
	

	(b) ●
	Pay and non-pay budgets are effectively planned and managed by the Co-Ordinator/Director in conjunction with local management.
	
	
	
	
	
	

	(c) ●
	Supplies and services are ordered in accordance with the approved purchasing procedures of the VEC.
	
	
	
	
	
	

	(d) ●
	All necessary financial records are maintained.
	
	
	
	
	
	

	(e) ●
	Financial management systems are subject to external audit.
	
	
	
	
	
	

	6.3      Adequate insurance cover is in place to cover all activities of the programme.
	

	(a) ●
	Written confirmation of insurance cover is in place.
	
	
	
	
	
	

	(b) ●
	Additional insurance cover for any new programme activities is sought and received prior to engaging in new activities.
	
	
	
	
	
	

	7. Record keeping

	7.1     Records relating to key aspects of the programme are maintained according to national guidelines.
	

	(a) ●
	Individual learner files are maintained to include information on contact details, outside centre supports, recruitment, initial assessment, individual learning plan, attendance, completion rates, payment, assessment, certification and progression.
	
	
	
	
	
	

	(b) ●
	Records in relation to staff are maintained to include recruitment details, contracts, claim forms, annual leave, sick leave, programmes of work and evaluations.
	
	
	
	
	
	

	(c) ●
	Records in relation to financial management are maintained.
	
	
	
	
	
	

	(d) ●
	Due care is taken to protect confidential information.
	
	
	
	
	
	


	SECTION ONE: ORGANISATIONAL MANAGEMENT


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	8. Health and Safety
	
	
	
	
	
	

	8.1     A safe and healthy environment exists in the centre.
	

	(a) ●
	A health and safety statement is developed and made available to all stakeholder groups.
	
	
	
	
	
	

	(b) ●
	Correct health and safety procedures are developed and documented in compliance with legislation.
	
	
	
	
	
	

	(c) ●
	A system for monitoring the implementation and effectiveness of procedures is established.
	
	
	
	
	
	

	(d) ●
	Health and safety procedures are reviewed systematically.
	
	
	
	
	
	

	9. Premises
	

	9.1     The programme is located in an appropriate building/accommodation.
	

	(a) ●
	The building provides a safe, clean, welcoming and comfortable learning environment.
	
	
	
	
	
	

	(b) ●
	Responsibility for the management of the premises is clearly allocated.
	
	
	
	
	
	

	(c) ●
	Systems are in place for the maintenance and repair of the building/accommodation.
	
	
	
	
	
	

	10. Equipment
	

	10.1     Equipment and resources are provided in order to safely and effectively carry out all aspects of the programme.
	


	(a) ●
	Staff document the equipment required to deliver the various aspects of the programme.
	
	
	
	
	
	

	(b) ●
	The equipment required is in place.
	
	
	
	
	
	

	(c) ●
	Systems are in place for regular maintenance and updating of equipment.
	
	
	
	
	
	

	(d) ●
	Stock records are maintained.
	
	
	
	
	
	


	SECTION TWO: PERSONNEL & DEVELOPMENT


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	11. Staff Team
	
	
	
	
	
	

	11.1     Staff work as a team.
	

	(a) ●
	Staff adopts a teamwork approach.
	
	
	
	
	
	

	(b) ●
	All members of the staff team share responsibility for the work of the centre as appropriate.
	
	
	
	
	
	

	(c) ●
	The role and responsibility of each staff member is outlined.
	
	
	
	
	
	

	(d) ●
	All staff members are provided with opportunities to contribute to the development of the centre through participation in staff meeting, training, planning and evaluation sessions also structured teambuilding exercises.
	
	
	
	
	
	

	(e) ●
	The composition f the staff team is based on the operational needs of the centre.
	
	
	
	
	
	

	12. Staff Recruitment and Induction
	

	12.1     Staff are recruited on the basis of personal suitability, appropriate experience and qualifications.
	

	(a) ●
	A staff recruitment policy and procedures are developed and documented.
	
	
	
	
	
	

	(b) ●
	A system for monitoring the implementation and effectiveness of the policy and procedures is established.
	
	
	
	
	
	

	(c) ●
	The Co-Ordinator/Director is involved in the recruitment process as appropriate.
	
	
	
	
	
	

	12.2     A staff induction programme operates in the centre.
	

	(a) ●
	The induction programme is developed and documented so as to ensure that staff are aware of expectations, internal organisation, procedures and good practice.
	
	
	
	
	
	

	(b) ●
	All new staff are inducted in accordance with agreed induction programme.
	
	
	
	
	
	

	12.3     Staff conduct is professional at all times.
	

	(a) ●
	The code of conduct is developed and is based on national guidelines.
	
	
	
	
	
	

	(b) ●
	All staff are informed of the code as part of their induction programme.
	
	
	
	
	
	

	(c) ●
	All staff carry out their work in accordance with the code of conduct.
	
	
	
	
	
	

	SECTION TWO: PERSONNEL & DEVELOPMENT


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	13. Staff Development and Training
	
	
	
	
	
	

	13.1 Staff are encouraged and supported to gain additional training/qualifications appropriate to their role in the 

                 centre.
	

	(a) ●
	A staff development policy is developed and documented in consultation with staff and management.
	
	
	
	
	
	

	(b) ●
	Procedures are in place for staff to make recommendations and seek support for training and the achievement of additional qualifications as appropriate.
	
	
	
	
	
	

	(c) ●
	A system for monitoring the implementation and effectiveness of the policy and procedures is established.
	
	
	
	
	
	

	(d) ●
	Time and resources are allocated on an annual basis for staff development.
	
	
	
	
	
	

	14. Staff Support
	

	14.1   A staff support system is in place.
	

	(a) ●
	The staff support system has been developed in consultation with staff and local management.
	
	
	
	
	
	

	(b) ●
	The staff support occurs on a regular basis and in a structured format.
	
	
	
	
	
	

	(c) ●
	Staff feel the benefits of the staff support system.
	
	
	
	
	
	


	SECTION THREE: LEARNING ENVIRONMENT


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	15. Social Environment
	
	
	
	
	
	

	15.1     A positive, encouraging, safe, challenging and caring environment is provided for staff and learners.
	

	(a) ●
	The centre promotes mutual respect between staff and learners.
	
	
	
	
	
	

	(b) ●
	Programmes delivered in the centre are interesting and challenging for learners.
	
	
	
	
	
	

	(c) ●
	Appropriate teacher to learner ration applies to all programme activities.
	
	
	
	
	
	

	(d) ●
	The duration of the classes, learning day and annual attendance are in line with the learners’ needs and abilities.
	
	
	
	
	
	

	(e) ●
	A child protection policy is in place and is implemented.
	
	
	
	
	
	

	(f) ●
	Information and training in relation to child protection are provided ofr relevant staff.
	
	
	
	
	
	

	16. Code of Behaviour
	

	16.1     Learners are encouraged to behave in an appropriate manner.
	

	(a) ●
	A code of behaviour is developed in conjunction with staff and learners.
	
	
	
	
	
	

	(b) ●
	The code outlines learners’ rights and responsibilities and a grievance procedure.
	
	
	
	
	
	

	(c) ●
	The code outlines procedures for dealing with bullying.
	
	
	
	
	
	

	(d) ●
	The code outlines procedures for dealing with the misuse of drugs.
	
	
	
	
	
	

	(e) ●
	The code has the support of the staff and learners.
	
	
	
	
	
	

	(f) ●
	The code is implemented in a fair and consistent manner.
	
	
	
	
	
	

	(g) ●
	Clear records are maintained in relation to the implementation of the code of behaviour.
	
	
	
	
	
	


	SECTION THREE: LEARNING ENVIRONMENT


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	17. Equality
	
	
	
	
	
	

	17.1 There is a commitment to the provision of equal opportunities for learners and staff in compliance with relevant  

                 equality legislation.
	

	(a) ●
	An equality policy and procedures are developed and documented.
	
	
	
	
	
	

	(b) ●
	An equality action plan is developed and implemented as part of the Centre Development Planning Process.
	
	
	
	
	
	

	(c) ●
	A system for monitoring the implementation and effectiveness of the policy and procedures is established.
	
	
	
	
	
	

	(d) ●
	Information and training in relation to equality id provided for staff.
	
	
	
	
	
	

	(e) ●
	Individuals or groups with particular needs are facilitated to participate in the programme through the provision of specific supports.
	
	
	
	
	
	

	(f) ●
	Codes of practice for dealing with complaints of sexual harassment, and bullying and harassment, are in place and are implemented.
	
	
	
	
	
	

	18. Interculturalism
	

	18.1     The programme values and reflects the cultural identity of all learners.
	

	(a) ●
	Centre policies and procedures reflect an intercultural ethos and promote mutual respect, understanding and openness to individuals and groups from all cultures, ethnic, national and religious backgrounds.
	
	
	
	
	
	

	(b) ●
	Programmes of learning reflect and validate the cultural backgrounds and learning styles of all learners.
	
	
	
	
	
	

	(c) ●
	Staff are encouraged and facilitated to avail of training in the area of intercultural education in order to gain empathy and deliver intercultural learning experiences.
	
	
	
	
	
	


	SECTION FOUR: PROGRAMME


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	19. Programme Development and Delivery
	
	
	
	
	
	

	19.1     The overall centre  programme meets the needs of the learners.
	

	(a) ●
	A policy and procedures for programme development, delivery and review are developed and documented.
	
	
	
	
	
	

	(b) ●
	A system for monitoring the implementation and effectiveness of the policy and procedures is established.
	
	
	
	
	
	

	(c) ●
	The programme is holistic in nature and designed to meet identified learners’ needs.
	
	
	
	
	
	

	(d) ●
	The needs of learners are identified through surveys/research as appropriate.
	
	
	
	
	
	

	(e) ●
	The overall programme is developed, documented and evaluated at regular intervals.
	
	
	
	
	
	

	(f) ●
	Programmes are timetabled and timetables are adhered to whenever possible.
	
	
	
	
	
	

	(g) ●
	The programme reflects the local environment and cultures.
	
	
	
	
	
	

	(h) ●
	Structured one to one time is available for learners as appropriate to their needs.
	
	
	
	
	
	

	(i) ●
	Developed programmes and modes of delivery are approved by local management prior to implementation.
	
	
	
	
	
	

	(j) ●
	Procedures for the protection of learners, in the event of a programme ending unexpectedly, are developed and documented.
	
	
	
	
	
	

	19.2     Staff plan programmes of work for each module/subject area on an annual basis.
	

	(a) ●
	Programme plans prepared by staff include the content of the programme and how it is to be delivered in a given timeframe.
	
	
	
	
	
	

	(b) ●
	Programmes reviewed at regular intervals by teachers, involved in conjunction with learners.
	
	
	
	
	
	

	19.3     Programmes are delivered in a manner that meets learners’ needs and in accordance with centre policy.
	

	(a) ●
	Procedures for provision/delivery of key aspects of programme are agreed and documented.
	
	
	
	
	
	

	(b) ●
	A variety of approaches to learning is used in order to ensure that learners are actively involved and take responsibility for their own learning.
	
	
	
	
	
	

	(c) ●
	Staff share and apply a common understanding of the most appropriate methodologies in the delivery of the various aspects  of the programme.
	
	
	
	
	
	


	SECTION FOUR: PROGRAMME


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	20. Recruitment of Learners and Admission
	
	
	
	
	
	

	20.1     A local awareness raising campaign is implemented.
	

	(a) ●
	A range of awareness raising materials is developed and distributed to appropriate individuals and organisations within the community.
	
	
	
	
	
	

	(b) ●
	The awareness raising material is documented in format appropriate to prospective learners.
	
	
	
	
	
	

	20.2     The referral and admissions procedures operate in a fair and consistent manner.
	

	(a) ●
	An admissions policy and procedures are developed and documented.
	
	
	
	
	
	

	(b) ●
	Arrangements for the recognition of prior learning is developed and documented.
	
	
	
	
	
	

	(c) ●
	A system for monitoring the implementation and effectiveness of the policy and procedures is established.
	
	
	
	
	
	

	(d) ●
	Referral systems are established with schools and other relevant agencies.
	
	
	
	
	
	

	(e) ●
	Learners are provided with sufficient information at entry stage to make informed choices regarding the programme.
	
	
	
	
	
	

	(f) ●
	Appropriate documentation and application procedures are in place.
	
	
	
	
	
	

	(g) ●
	Individual interviews are carried out to assess learner’s overall needs and suitability for the programme.
	
	
	
	
	
	

	21. Initial Assessment Induction and Review
	

	21.1     A welcoming and informative induction programme is provided for learners.

	(a) ●
	An induction programme is developed and documented in consultation with staff and learners.
	
	
	
	
	
	

	(b) ●
	An induction booklet for learners is prepared.
	
	
	
	
	
	

	(c) ●
	Induction occurs with each new group o f learners and individuals where necessary.
	
	
	
	
	
	

	(d) ●
	Learners are provided with an opportunity to evaluate the induction programme.
	
	
	
	
	
	


	SECTION FOUR: PROGRAMME


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	21. Initial assessment Induction and Review (continued).
	
	
	
	
	
	

	21.2     A broad ranging initial assessment of each learner is carried out.
	

	(a) ●
	A policy and procedures for initial assessment are developed and documented.
	
	
	
	
	
	

	(b) ●
	A system for monitoring the implementation and effectiveness of the policy and procedures is established.
	
	
	
	
	
	

	(c) ●
	An interview is carried out with each learner.
	
	
	
	
	
	

	(d) ●
	Interviews are carried out with relevant others, e.g. Parents/guardians, social workers, former teachers, J.L.O., probation officer, as appropriate.
	
	
	
	
	
	

	(e) ●
	Referral for specialist assessment is organised as required.
	
	
	
	
	
	

	(f) ●
	Additional resources are sought where specific needs are highlighted.
	
	
	
	
	
	

	21.3     An individual learning plan is developed for each learner.
	

	(a) ●
	A plan of learning is developed in conjunction with each learner, based on the outcomes of initial assessment.
	
	
	
	
	
	

	(b) ●
	The learning plan is implemented.
	
	
	
	
	
	

	(c) ●
	The learner’s progress is evaluated and the learning plan is reviewed on a regular basis in co-operation with the learner.
	
	
	
	
	
	

	22.  Learning Assessment and Certification
	

	22.1 Systems are in place for the provision and implementation of a range of certification options as appropriate to   

                 learners’ needs.
	

	(a) ●
	Learners are aware of the certification options available in the centre.
	
	
	
	
	
	

	(b) ●
	Responsibility for certification and assessment is clearly allocated
	
	
	
	
	
	


	SECTION FOUR: PROGRAMME


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	22. Learning Assessment and Certification (Continued)
	
	
	
	
	
	

	 22.2       Assessment of learner achievement operates in a fair and consistent manner across the programme.
	

	(a) ●
	A policy & procedures on assessment of learner achievement are developed and documented.
	
	
	
	
	
	

	(b) ●
	A system for monitoring the implementation and effectiveness of the policy and procedures is established.
	
	
	
	
	
	

	(c) ●
	Assessment of learner achievement is co-ordinated across all programmes.
	
	
	
	
	
	

	(d) ●
	Learners have access to the information necessary for them to participate in assessment, and access to feedback in their assessment.
	
	
	
	
	
	

	(e) ●
	Assessment methodologies are adapted, as necessary and reasonable, to cater for learners with a disability or other persons covered by the nine grounds of the Equality legislation.
	
	
	
	
	
	

	(f) ●
	Assessment materials are securely stored.
	
	
	
	
	
	

	(g) ●
	An appeals procedure for learners is in place.
	
	
	
	
	
	

	(h) ●
	Procedures for internal and external verification are established.
	
	
	
	
	
	

	(i) ●
	A corrective action plan is in place to deal with errors, omissions and/or deliberate acts by learners and staff which impact on the validity of the assessment process.
	
	
	
	
	
	

	23. Support Structures for learners
	

	23.1 A range of supports is in place for learners which help to provide a more holistic response to their needs and 

                maximise their ability to engage in the programme.
	

	(a) ●
	Clear procedures and protocols for the provision of the following supports are established and implemented;

*  Counselling support           *  Guidance support

*  Childcare support              *   Transport support  
	
	
	
	
	
	

	(b) ●
	The support is available to learners.
	
	
	
	
	
	

	(c) ●
	The learners use the support.
	
	
	
	
	
	


	SECTION FOUR: PROGRAMME


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	23. Support Structures for learners (continued)
	
	
	
	
	
	

	23.2     Arrangements are in place for regular meetings/communication with parents/guardians as appropriate and other  

                relevant agencies, as a support to the learner.
	

	(a) ●
	Parents/guardians/relevant agencies are encouraged to support the participation of the learner in the centre.
	
	
	
	
	
	

	(b) ●
	Parents/guardians are informed of the learner’s progress within the centre.
	
	
	
	
	
	

	24. Literacy and Numeracy
	

	24.1     An integrated approach to literacy/numeracy provision is in place.
	

	(a) ●
	The literacy/numeracy levels of learners are assessed.
	
	
	
	
	
	

	(b) ●
	A literacy plan for the centre is developed and implemented.
	
	
	
	
	
	

	(c) ●
	One to one support for literacy is available as required.
	
	
	
	
	
	

	(d) ●
	The induction programme for staff includes literacy awareness.
	
	
	
	
	
	

	(e) ●
	Literacy development is integrated into all aspects of the programme.
	
	
	
	
	
	

	(f) ●
	Literacy programmes are culturally and environmentally relevant.
	
	
	
	
	
	

	25. Social, Personal and Health Education
	

	25.1     A broad ranging and integrated programme of social, personal and health education is provided.
	

	(a) ●
	The overall social, personal and health education needs of learners are assessed.
	
	
	
	
	
	

	(b) ●
	A programme of learning in the area of social, personal and health education is developed and delivered based on the needs of the learners.
	
	
	
	
	
	

	(c) ●
	Health promotion is an integrated part of centre policy and practice.
	
	
	
	
	
	

	(d) ●
	Learners have access to information on health related issues.
	
	
	
	
	
	


	SECTION FOUR: PROGRAMME


	In Place
	Needs

Further Work
	Not in Place
	Don’t Know
	

	Quality Standards and Evaluation Criteria
	
	
	
	
	Evidence
	Level of Priority

	26.  Work experience
	
	
	
	
	
	

	26.1     Learners are provided with opportunities to participate in a work experience programme.
	

	(a) ●
	Procedures for establishing and supervising work experience are developed and documented.
	
	
	
	
	
	

	(b) ●
	Responsibility for work experience is clearly allocated.
	
	
	
	
	
	

	(c) ●
	Insurance requirements are met.
	
	
	
	
	
	

	(d) ●
	Links with employers are established.
	
	
	
	
	
	

	(e) ●
	Learners are adequately supervised supported during work experience.
	
	
	
	
	
	

	(f) ●
	Appropriate records are maintained.
	
	
	
	
	
	

	27.  Transfer and Progression
	

	27.1     Learners are supported to transfer and progress to programmes within or external to the centre.
	

	(a) ●
	A policy and procedures for transfer and progression of learners are developed and documented.
	
	
	
	
	
	

	(b) ●
	Guidance/counselling support is provided for learners during the initial stage of moving into a new programme.
	
	
	
	
	
	

	(c) ●
	Learners are informed of the transfer and progression options that are open to them on completion of programmes.
	
	
	
	
	
	

	(d) ●
	Learners’ progression and transfer routes are documented.
	
	
	
	
	
	

	(e) ●
	Links are established between employers/centres of further education and training or other relevant agencies in order to develop transfer and progression routes.
	
	
	
	
	
	


